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Shop by T N o Hello, Mike 3 Wish
Department v e N Your Acoount v | ¥dcart~ | List v

Magazine Subscriptions Advanced Search  Browse Subjects Best Sellers  Today's Deals  Giftldeas  Newspapers  Manage Your Subscriptions
Prime

Free Membership Preview

Note; Amazon Prime shipping does not apply To magazine subscriplions.

National Geographic |

Pedededers (¥ (236 customar reviews) | | Like | (232) m bt

Cover Price: $-+38

Price: $15.00 (s1.25/i502) & shipping is alvays free. Details —
You Save: $56.88 (79%) Ship to:  Mank Pries -

Issues: 12 issues / 12 months

The first print issue should arrive in 6-10 weeks. For current subscribers, subscriptions will be extended by 12 issues. Details

Manage your subscriptions: Renew, cancel or change your address anytime with Amazon's Magazine Subscription Manager,
Found a lower price? Let us know,

[ This will be a Gift. 1

“Storms

o | AddtoWishList | v |

Why is this important?

share I K E]
& zoom
See larger image and other views (with zaom)
J.’.‘ ~
H=E/EEE®
Share your own customer ima
Price For All Three: $29.00
i) (Add o free o Wish s
Some of these items ship sconer than the others. Show details
11|is item: National Geographic Magazine $15.00
Smithsonian (1-year automatic renewal) Magazine $12.00
Popular Science (1-year auto-renewal) Magazine $12.00
Customers Who Bought This Item Also Bought Page 1 of 7
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. Faidlens
sumrmer .

=
\‘J Smithsonian (1-year Popular Science (1-year National Geographic Time {1-year autc-renewal) Popular Mechanics (1-year  Reader's Digest (1-year) Discover (2-year)
automatic renewal) auto-renewal) Traveler Heiededrvy (217) autc-renewsl) Hedcdedery (90) Ferededer’s (137)
Yodedededs (54) Fodrdodres (210) Fedededo e (26) Magazine fedededere (248) Magazine Magazine
Manssina Mamasina Mamassina LETE Mamnassina mam oA o~

A Checkbox has been added to the Buy Box. This is consis-
tent with Kindle content as well as other stores that appear
on amazon.com.
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Newsweek (1-year
auto-renewal) [Print +

National Geographic Kids
Yodedrfevy (166)
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Adb At (177Y
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-
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Detail Page - “Why is this important” Popover

(' ) @ www.amazon.co m/gp/product/BO000SNIOH?redirect=true&ref_=s9_ri_bw_g153_ir)2
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Selecting a Magazine Subscription as a Gift Close

When you check "This will be a gift, you wil have the opportunity after checkout to send
your recipient a gift notification email and Print a gift note.

Sending a gift notification email is important because it will provide you with the
opportunity to enable your recipient to manage their subscription.

When the customer clicks on “Why is this important?” this
popover will appear. Final Text TBD.
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Detail Page w/Box Checked
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Deparfment ~ Search = Magazine Subscriptions v
Magazine Subscriptions Advanced Search Browse Subjects  Best Sellers  Today's Deals  Gift Ideas N pap Manage Your Subscriptions
Prime

5 = Note: Amazon Prime shipping does not apply to magazine subscrij .
Free Membership Preview ing 52 plizrz

National Geographic
Sededededs 5 (226 customer reviews) | [C1Like (232)
Cover Price: 87488

Price: $15.00 (s1.25/:z5ue) & shipping is always free. Details
You Save: $56.88 (79%)
Issues: 12 issues / 12 months
The first print issue should arrive in 6-10 weeks. For current subscribers, subscriptions will be extended by 12 issues. Details
Manage your subscriptions: Renew, cancel or change your address anytime with Amazon’s Magazine Subscription Manager,
Found a lower price? Let us know,

@ zoom

EEER R

Share your own customer images

Hello, Mike 3 Wish
m Your Account ~ '\.-.’Cartv List «

(wmrrTr—

s

Ship te: MarkPrien -

[ This will be a Gift. 1

Why is this important?

|  AddroWishlist | ~ |

Price For All Three: $39.00

(@ Add all ihvee to Gat ) | Add all tvee o Wish it |

Some of these items ship sooner than the others, Show details

This item: National Geographic Magazine $15.00
Smithsonian (1-year automatic reneval) Magazine $12.00
Popular Science (1-year auto-reneval) Magazine $12.00

Customers Who Bought This Item Also Bought

ES

m 4

. B

@
A a
e = =
\‘J Smithsonian (1-year Populsr Science (1-year National Geographic Time (1-yesr suto-renewal) Popular Mechsnics (1-year  Reader’s Digest {1-year) Discover (2-year)
automaticrenewsl) suto-renewal) Traveler Ardededr vz (217) suto-renewal) Pricdedety (90) Pedrdede: (137)
Fofedodeds (54) Fodedodrds (210) ettt (26) Magazine Soredederr (248) Magazine Magazine
Manavina Msnaarina Manavina ean nan Manavina San an smn A

Once the Gift checkbox is checked:

- the system knows to add the “personalize this gift after
purchase” note to the SPC

- the system knows to add the appropriate text to the TYP
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SPC w/New Verbiage

& | @ amazon.com | https://www.amazon.com/gp/buy/gift/handlers/continue html/ref=ox_gift_continue_top#d=1 e h‘,‘«- pl A | -
@ Disable- L Cookiesw / CSS* = Forms- Images~ @ Information~ L} Miscellaneous” &~ Outliner 1/ Resizer ¥~ Tools™ | View Source- (] Options- rA®I®)
-

amazoncom
S

Review Your Order

SHIPPING & PAYMENT GIFT-WRAP PLACE ORDER

By placing your order, you agree to Amazon.com’s privacy notice and conditions of use

Shipping Address: Billing Information:

Mark Privett visa ending in 1111 Chana
605 5th Ave S e
Seattle, WA 98104 Billing Address:

United States Kindle Testa

Phone: 2062666718 Change 1111 A St.

Ship to muttiple addresses Seatle, WA 98144

United States Change

Items shipped from Amazon.com
Estimated delivery: Oct. 4, 2012 - Nov. 5, 2012

Cesars Way

$11.99

Mot eligible for Amazon Prime (Why?)

Quantity: 1 Chanage

Usually ships within 12 to 16 weeks.

« Digital subscription is available immediately after your
orderis placed

Sold by. Magazine Express, Inc.

National Geographic

$15.00

Mot eligible for Amazon Prime (Why?)
Quantity: 1 Change

Usually ships within 6 to 10 weeks.
Sold by: Synapse Services, Inc.
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e| You can personalize this gift with a note after purchase. |

Time (1-year auto-renewal)

W 530.00
Rob¥rts Mot eligible for Amazon Prime (Why?)
Rules Quantity: 1 Change
Usually ships within 4 to 6 weeks.
Sold by: Synapse Services, Inc.

Because the customer clicked the “This will be a gift”

o—>checkbox on the DP, this text shows up in SPC.

Gift Cards & Promotional Codes:
: .

Choose a shipping speed:
" FREE Super Saver Shipping (5-8 business days)

& Standard Shipping (3-5 business days)

Choose a shipping preference:
& Group my items into as few shipments as possible

| want my items faster. Ship items as they become
available. (st addtional cost)

(YT

Order Summary

ltems (4): $64.44
Shipping & Handling: $0.00
Total Before Tax: 864,44

Estimated Tax To Be Collected: $6.13

Order Total: $70.57

When will my magazine
subscription arrive?

How are shipping costs calculated?
Amazon Prime Shipping has been
applied to the eligible tems in your
order. (Why aren't all my items
eligible?)
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Thank You Page w/New Link & Verbiage

é A, amazon.com https://www.amazon.com/gp/buy/thankyou/handlers/display.html?pageType=Checkout&iorderld=102-6311023-7439461 Borderld=102-8680202-7172232 &asins= B002PXVZ0E&asins=B00375TB02¢ ° c I [’:" Google P| 1 il
Q Disabler & Cookies™ / CS5- 2| Forms- £ Images~ 6 Information~ L4 Miscellaneous- »" Outline- {13/ Resize- }Z Tools™ = View Source~ [[}] Options- e 6 &
ama;on Mike's Amazon.com = Today's Deals = Gift Cards | Help The All-New Kindle Family: from $79 -
! Prirrre
St Search Alw

| Nl | P
Thank you, your order has been placed.

An e-mail confirmation has been sent to you. New! Sign up for delivery updates by text for this and future orders, Eacebnos a ey (-9 E-mail

Shsring: People (1-year auto-renewal) | Change |
Order Number: 102-6311023-7439461
® 3 items will be shipped to Scott Boggan ) by Amazon.com, The first print issue should arrive between Aug. 13, 2012 - Sept. 10, 2012, ! 1 just bought: ‘People (1-year auto-renewal)’ by Time Direct Ventures
For current subscribers, subscriptions will be extended. WiPH TEZON COM 3
- B America’s Most Popular Magazine. Defining celebrity, driving conversation and inspiring action. 3
Order Number: 102-8680202-7172232 We're America’s trusted connection to the people you want to know and the moments that shape
® 1 item will be shipped te Scott Boggan [ by Amazen.com. Estimated delivery: June 30, 2012 lm] Your sharing settings
» Let your receipient know a gift is on the way. Visit Subscription M

anager nd or
*l print a gift note. t i

» Review or edit your recent orders

RECYCLE YOUR m

SECOND

-- FRIDGE
>Women »>Men »>Girls »Boys »Baby

RECYCLE.
O
Get Yourself a Little Something

S G Seattle City Light
DON'T pre—

f"!frl Amazon.com Gift Cards

ELIZABETH
GEORGE

E-mail for immediate delivery, or schedule for later.
oD iyt il
LS MY ¥
Trade the Trader: Know Believing the Lie Water for Elephants: A Novel Free Kindle Books and Tips Don't Ever Get Old
Your... Digital... > Harriet Evans » Elizabeth George > Sara Gruen 50.99
» Quint Tatro V-Shield

Kindle Edition

» Daniel Friedman
Kindle Edition Kindle Edition Kindle Edition

Kindle Edition 57153 5425 $9.99 $14.99 $4.99 $11.99

$12.09

» See more in your Wish List Earn Amazon.com

.

More Items to Consider G Ift cards

You viewed Customers who viewed this also viewed

The link to subscription manager has been replaced with

the above text and link in order to clafy the next action the
customer should take.
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Subscription Manager

(' @, amazon.com https://www.amazon,com/gp/magazines-subscription-manager/manager?ie= UTF88tref_=msm_ya_os&

e Disable- & Cookiesw / CSS- = Forms Images~ 6 Information- LY Miscellaneous / Outline- i3 Resize~ x Tools || View Source~ [A] Options~

Contact the Amazon.com Magazine Customer Service Experts any time at escalation-magazines@amazon.com, with any questions about cancellations, renewals, or general inquiries about your Amazon.com print magazine subscriptions, or

magazine subscriptions that you've added to Subscription Manager that were not purchased on Amazon.com. You can also reach them by phone at 866-384-0564 Mon.-Fri., 7:30 a.m. - 6:00 p.m. Central Time.

Your Account > Magazine Subscription Manager

Buy a magazine subscription from Amazon.com
Select this option if you want to shop for magazine
subscriptions from Amazon.com.

New Magazine Order (What's this?)

o National Geographic (1-year auto-renewal)
! Issues: 12 issues/12 months

First Issue Delivery Estimate: (What's this?)
June 25, 2012 - July 23, 2012

Any issues with this magazine subscription? Report a problem

[+ National Geographic order histol

"2
*»#l This is a gift subscription. Email or @a gift note.

(Louy 2 magazine_ @)

Add a magazine subscription bought elsewhere
Select this option if you want to manage a magazine
subscription purchased elsewhere.

Subscription status:  Active

Expiration date: Unknown
(What's this?)
Publisher account Unknown

number: (What's this?)

Need to renew?
Add 10 issues now for $12.00

Shipping address: Mark Privett

605 5th Ave S
Seattle WA 98104
2062666718

Manage vour Kindle subscriptions | Check for recent orders (what's this?)

Inc.
Issues: 10 issues/12 months

Any issues with this magazine subscription? Report a problem

Library Journal
Issues: 20 issues/12 months

Any issues with this magazine subscription? Report @ problem

o——>Anicon and text have been added to enhance and replace the existing
experience for sending or printing a gift note. Each link (Print/Email) will

trigger a separate popover, appropriate to the action.
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Subscription status:
Expiration date:
(What's this?)
Publisher account

Unknown
Unknown

Unknown

number: (What's this?)

Need to renew?

Add 10 issues now for $12.00

Shipping address:

Subscription status:
Expiration date:
(What's this?)

Puhlisher arcnnnt

Scott Boggan
1120 16th Avenue
Seattle WA 98122
206-227-2414

Active
March 2013

linknAwn

\Add 2 magazine_ @)

| Edit subscription |
Cancel subscription |

(  Remove from Subscription Manager |
This does not cancel your subscription.

(__Change address

| Edit subscription | B
Cancel subscription

[ Remove from Subscription Manager |
This does not cancel your subscription.

o D)

(__Change address |

[ Edit subscription
Cancel subscription
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Print Gift Note Popover

Print a gift notification

Item: National Geographic 1-year subscription

a_l'a_l!_EZ.OI'I.CDI'I'I

A GIFT FOR YOU

You've received a gift subscription to

National Geographic

Your first issue should arrive in:
6-10 weaks

This dialogue is a modified version of the updated Gift dialogue that RCX is
planning to release. Upon clicking “print,” the popover will close and the
browser’s Print dialiogue will be invoked.

Amazon.com e Confidential ® Aradia Correntie August 1, 2012 11:05 AM

Cancel and dose@

Print. Trim. Mail.

@ Clicking "Print Card” will only print the card itself, not the entire
page.

@ This note will print out at 4"x6" and fits nicely in most standard
greeting cards.

@ Letter-sized photo paper recommended.
@ You'll need Adobe Flash to print. (Download here)

Phase 1 Magazine Gifting Flows
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Subscription Manager

BE Allw |-

e Disable- & Cookiesw / CSS- = Forms Images~ 6 Information- LY Miscellaneous / Outline- i3 Resize~ x Tools || View Source~ [A] Options~ 0 0 ¢
-

\ (' @, amazon.com https://www.amazon,com/gp/magazines-subscription-manager/manager?ie= UTF88tref_=msm_ya_os& wvc

Contact the Amazon.com Magazine Customer Service Experts any time at escalation-magazines@amazon.com, with any questions about cancellations, renewals, or general inquiries about your Amazon.com print magazine subscriptions, or
magazine subscriptions that you've added to Subscription Manager that were not purchased on Amazon.com. You can also reach them by phone at 866-384-0564 Mon.-Fri., 7:30 a.m. - 6:00 p.m. Central Time.

Your Account > Magazine Subscription Manager
Manage vour Kindle subscriptions | Check for recent orders (what's this?)

Buy a magazine subscription from Amazon.com Add a magazine subscription bought elsewhere

Select this option if you want to shop for magazine = Select this option if you want to manage a magazine -
subscriptions from Amazon.com. W subscription purchased elsewhere. W

New Magazine Order (What's this?)

_— National Geographic (1-year auto-renewal)
! Issues: 12 issues/12 months

First Issue Delivery Estimate: (What's this?)
June 25, 2012 - July 23, 2012

Any issues with this magazine subscription? Report a problem

[+ National Geographic order histol

»

”~
This is a gift subscription. @or print a gift note.

Inc.
Issues: 10 issues/12 months

Any issues with this magazine subscription? Report a problem

Library Journal
Issues: 20 issues/12 months

Any issues with this magazine subscription? Report @ problem

Amazon.com e Confidential ® Aradia Correntie August 1, 2012 11:05 AM

Subscription status:
Expiration date:
(What's this?)
Publisher account

number: (What's this?)

Need to renew?

Active
Unknown

Unknown

Add 10 issues now for $12.00

Shipping address:

Subscription status:
Expiration date:
(What's this?)
Publisher account

Mark Privett

605 5th Ave S
Seattle WA 98104
2062666718

Unknown
Unknown

Unknown

number: (What's this?)

Need to renew?

Add 10 issues now for $12.00

Shipping address:

Subscription status:
Expiration date:
(What's this?)

Puhlisher arcnnnt

Scott Boggan
1120 16th Avenue
Seattle WA 98122
206-227-2414

Active
March 2013

linknAwn

| Edit subscription |
Cancel subscription |

(  Remove from Subscription Manager |
This does not cancel your subscription.

(__Change address

| Edit subscription |
Cancel subscription

[ Remove from Subscription Manager |
This does not cancel your subscription.

o D)

(__Change address |

[ Edit subscription
Cancel subscription
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Gift Email Popover

- The Gift Email popover will contain boilerplate text.

Send a gift notification email

Iltem: National Geographic 1-year subscription

* Required field

Recipient e-mail™:

Recipient name™:

Your e-mail™:
Your name™:

Message:

Email delivery date

ipsume@lorem.com

Ipsum Lorem

I thought you'd enjoy this magazine, so I ordered
it for you. Emjoy!

(300 characters remaining)
- June v 26~ 2012 ~

Your Gift Notification will be sent on the date selected.

["] Send me a copy of this email.

| Transfer management of this subscription to the gift recipient.

- There will be a drop-down for any saved names other than that associated with the customer’s account.
- The giver’s name and email address will be pre-filled based on their account info.
- Upon clicking Save, the popover will close and a confirmation will display in Subscription Mgr (see next

page).
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Cancel and close

View larger image
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Subscription Manager

(' @, amazon.com https://www.amazon,com/gp/magazines-subscription-manager/manager?ie= UTF88tref_=msm_ya_os&

Pl | # -

e Disable- & Cookiesw / CSS- = Forms Images~ 6 Information- LY Miscellaneous / Outline- i3 Resize~ x Tools || View Source~ [A] Options~

00v

Contact the Amazon.com Magazine Customer Service Experts any time at escalation-magazines@amazon.com, with any questions about cancellations, renewals, or general inquiries about your Amazon.com print magazine subscriptions, or

magazine subscriptions that you've added to Subscription Manager that were not purchased on Amazon.com. You can also reach them by phone at 866-384-0564 Mon.-Fri., 7:30 a.m. - 6:00 p.m. Central Time.

Your Account > Magazine Subscription Manager

Buy a magazine subscription from Amazon.com
Select this option if you want to shop for magazine
subscriptions from Amazon.com.

New Magazine Order (What's this?)

a7

Better Homes & Gardens (1-year auto-renewal)
Issues: 12 issues/12 months

First Issue Delivery Estimate: (What's this?)
June 25, 2012 - July 23, 2012

Any issues with this magazine subscription? Report a problem

[+ National Geographic order histol

"2
*»#l This is a gift subscﬁptiun@ﬂ or print a gift note.

' .l A gift notification email isschéduled to be sent on 7/20/12.

(Louy 2 magazine_ @)

Add a magazine subscription bought elsewhere
Select this option if you want to manage a magazine
subscription purchased elsewhere.

Subscription status:  Active

Expiration date: Unknown
(What's this?)
Publisher account Unknown

number: (What's this?)

Need to renew?
Add 10 issues now for $12.00

Shipping address: Mark Privett

605 5th Ave S
Seattle WA 98104
2062666718

Manage vour Kindle subscriptions | Check for recent orders (what's this?)

Inc.
Issues: 10 issues/12 months

Any issues with this magazine subscription? Report a problem

Library Journal
Issues: 20 issues/12 months

Any issues with this magazine subscription? Report @ problem

Once a gift email is scheduled, there will be a confirmation in
o—8ubscription Manager

Amazon.com e Confidential ® Aradia Correntie August 1, 2012 11:05 AM

Subscription status:
Expiration date:
(What's this?)
Publisher account

Unknown
Unknown

Unknown

number: (What's this?)

Need to renew?

Add 10 issues now for $12.00

Shipping address:

Subscription status:
Expiration date:
(What's this?)

Puhlisher arcnnnt

Scott Boggan
1120 16th Avenue
Seattle WA 98122
206-227-2414

Active
March 2013

linknAwn

\Add 2 magazine_ @)

| Edit subscription |
Cancel subscription |

(  Remove from Subscription Manager |
This does not cancel your subscription.

(__Change address

| Edit subscription | B
Cancel subscription

[ Remove from Subscription Manager |
This does not cancel your subscription.

o D)

(__Change address |

[ Edit subscription
Cancel subscription

Phase 1 Magazine Gifting Flows  Page 12



Gift Email Popover - Post Save

Send a gift notification email

Iltem: National Geographic 1-year subscription

A Gift Notification has been scheduled.
On 6/26/12, you scheduled a Gift Notification email to be sent on
7/22/12

T Required ield

Recipient e-mail™:

Recipient name™:
Your e-mail*: ipsume@lorem.com
Your name®: 'I.p's'u'ﬁ'lml_.oreﬁ'l

Message:

(300 characters remaining)

Email delivery date: June v 26~ 2002 ~ View larger image

Your Gift Notification will be sent on the date selected.

["] Send me a copy of this email.

[ Transfer management of this subscription to the gift recipient.

After a gift email is already scheduled, and the customer
clicks on “email” in Subscription Manager again, a mes-
sage will appear in the popover.
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Recipient Gift Email

" [y Ignore x i ;J _a S ESUnY L N Fayments i3 10 Manager
i~ (33 Team E-mail & Done
& Junk - Delete | Reply Ri?l]y Forward 5 More | C Reply & Delete  “i7 Create New

Delete Respond | Quick Steps

19 o e = - d @ rinu
L = BE VUV ‘B @) Related ~

@ OneNote

<

Move Mark Categorize Follow | Translate Zoom

= v [2) Adtions * | Unread . Up~ = it Select v

I Move I Tags (] Editing | Zoom

© If there are problems with how this message is displayed, click here to view it in a web browser,
From: [® vanderVort, Darren

To: [# Correnti, Aradia

Ca

sent: Tue 6/26/20121:09 PM

Subject: Amazon.com: A Gift for You From darrenv

A Gift for You

Hello, you've received a

Magazine Subscription from
Joe Mann manage your subscription.

From:
Joe Mann

Cupidatat etsy aute viral wes
anderson, officia wolf duis
post-ironic salvia nesciunt. Vero
single-origin coffee fixie cosby
sweater, salvia cliche 8-bit. Cliche
wayfarers thundercats non before
they sold out.

Claim your gift-now.

Click on the “Cliam your gift now”
link above to accept your gift and

Need help?

amazoncom
~—

JONAI
GEOGRARH I(
: ¥

#ﬁular

“Storms

National Geographic

Go to www.amazon.com/gp/magazines-subscription-manager

any time to manage your new subscription.

For questions about this subscription, please contact

Magazine Express Inc directly at

magazineexpresscustomerservice2@ebsco.com or call (800)

772-8574. For all other questions, please contact
Amazon.com customer service. Your order ID is
002-6861161-0209062.

The Recipient email is based on the Kindle Books gift
email. Please refer to the existing HTML for the Kindle gift
email for specifications.

Amazon.com e Confidential ® Aradia Correntie August 1, 2012 11:05 AM
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Sign-In/Up

\ (‘/ 8, amazon.com https://www.amazon.com/ap/signin?_encoding=UTF8&openid.assoc_handle=usflex8openid.return_to=https%3A%2F%a2Fwww.amazon.com %2Fgp%2Fdigital %a2Ffiona%2Fgift %2FB006XZH4SM% 7 7 C'] 'r:" Google P' @ I a2~
o Disabler & Cookiesr / CSS- @ Forms~ Images~ 0 Information~ L4 Miscellaneous~ [ Outline~ 1/ Resize~ X Tools~ View Sourcer || Options~ o o 4
amazon Your Account | Help
S
Sign In

What is your e-mail address?

My e-mail address is: kindle.design@gmail.com

Do you have an Amazon.com password?

©) No, I am a new customer.

@ Yes, I have a password: eeeeesssseee
Forgot your password?

— ;

Sign In Help
Forgot your password? Get password help.
Has your e-mail address changed? Update it here.

Conditions of Use Privacy Notice ® 1996-2012, Amazon.com, Inc, or its affiliates

If the customer already has an account, they can sign in. If
not, they have the opportunity to sign in. EITHER WAY, once
the sign-in/up process is complete, the customer will be

taken direction to Subscription Manager.
Phase 1 Magazine Gifting Flows  Page 16
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Subscription Manager w/Auto Renew

\ (' y 8, amazon.com https://www.amazon.com/gp/magazines-subscription-manager/manager?ie= UTF88tref_=msm_ya_os& wvc

You have successfully claimed ownership of this magazine from the gift giver.
Bookmark this page for future magazine subscription management

magazine subscriptions that you've added to Subscription Manager that were not purchased on Amazon.com. You can also reach them by phone at 866-384-0564 Mon.-Fri., 7:30 a.m. - 6:00 p.m. Central Time.

Your Account > Magazine Subscription Manager
Manage vour Kindle subscriptions | Check for recent orders (what's this?)

Buy a magazine subscription from Amazon.com Add a magazine subscription bought elsewhere
Select this option if you want to shop for magazine Select this option if you want to manage a magazine
subscriptions from Amazon.com. W subscription purchased elsewhere. W

New Magazine Order (What's this?)

3 - National Geographic (1-year auto-renewal) - . [:J' =
4 Issues: 12 issues/12 months Subscription status:  Active Edit subscription
Expiration date: Unknown
First Issue Delivery Estimate: (What's this?) (What's this?) Cancel subscription
June 25, 2012 - July 23, 2012 Publisher account Unknown o e o) 2
Any issues with this magazine subscription? Report a problem number: (What's this?) ® J

This does not cancel your subscription.

[+ National Geographic order histo

Need to renew?

Add 10 issues now for $12.00 (___Renew subscription _ »)

Shipping address: Mark Privett
605 5th Ave S

Seattle WA 98104 ( chanie address
2062666718

*P
od *»“‘ This was a gift from Prince Humperdinck.

Inc. Subscription status:  Unknown ( Edit subscription -
Issues: 10 issues/12 months Expiration date: Unknown
Any issues with this magazine subscription? Report a problem (What's this?) Cancel subscription

Publisher account Unknown

[ Remove from Subscription Manager |
This dees not cancel your subscriptien.

number: (What's this?)

Need to renew?

Add 10 issues now for $12.00 Lw

Shipping address: Scott Boggan
1120 16th Avenue
Seattle WA 98122

206-227-2414 (__Change address

LIBRARY Library Journal Subscription status:  Active (__Edit subscription |

Subscription manager will clearly indicate which magazine is a gift and
provide information on when the first issue is estimated to arrive. An alert will
display at the top of the page to indicate that the customer has succesfully
taken ownership of the subscription.
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Subscription Manager - w/o Auto Renew

h (' | @, amazon.com https://www.amazon.com/gp/magazines-subscription-manager/manager?ie= UTF88tref_=msm_ya_os&

R E Plld e

e Disable~ & Cookies~ [ CSs- E Forms~ E Images~ 6 Information~ ﬂ Miscellaneous~ j Outline~ |13 Resize~ & Tools~ % View Source~ m Options~

You have successfully claimed ownership of this magazine from the gift giver.
Bookmark this page for future magazine subscription management

Contact the Amazon.com Magazine Customer Service Experts any time at escalation-magazines@amazon.com, with any questions about cancellations, renewals, or general inquiries about your Amazon.com print magazine subscriptions, or
magazine subscriptions that you've added to Subscription Manager that were not purchased on Amazon.com. You can also reach them by phone at 866-384-0564 Mon.-Fri., 7:30 a.m. - 6:00 p.m. Central Time.

Your Account > Magazine Subscription Manager

Buy a magazine subscription from Amazon.com

Manage your Kindle subscriptions | Check for recent orders (What's this?)

Add a magazine subscription bought elsewhere

Select this option if you want to shop for magazine
subscriptions from Amazon.com.

New Magazine Order (What's this?)

National Geographic (1-year auto-renewal)
Issues: 12 issues/12 months

First Issue Delivery Estimate: (What's this?)
June 25, 2012 - July 23, 2012

Any issues with this magazine subscription? Report a problem

[+ National Geographic order history

»
(* This was a gift from Prince Humperdinck.

o ! Inc.
Iﬁ Issues: 10 issues/12 months

Any issues with this magazine subscription? Report a problem

This state of the page reflects Auto-renew being active.

Amazon.com e Confidential ® Aradia Correntie August 1, 2012 11:05 AM

(_Buy 2 magazine_ @)

Select this option if you want to manage a magazine
subscription purchased elsewhere.

(Lsda magie &)

Subscription status:  Active

Edit subscription |

Expiration date: Unknown
(What's this?) Cancel subscription |
Publisher account Unknown

( Remove from Subscription Manager |
This does not cancel vour subscriotion.

number: (What's this?)

Auto-renewal status:  Active
(What's this?)

This subscription will be renewed on March 15, 2013, at the lowest available price on

(_ Tum off auto-renewal |
Amazon.com

Shipping address: Mark Privett
605 5th Ave S

Seattle WA 98104

( Change address

2062666718
Subscription status:  Unknown [ Edit subscription |
Expiration date: Unknown
(What's this?) Cancel subscription
Publisher account Unknown

[ Remove from Subscription Manager |

This dees not cancel your subscription.

number: (What's this?)

Need to renew?
Add 10 issues now for $12.00

( bscripti ’J
Shipping address: Scott Boggan
1120 16th Avenue
Seattle WA 98122
206-227-2414

(__Change address |

Phase 1 Magazine Gifting Flows



Subscription Manager - for the GIVER after Gift has been Claimed

Save up to 25% on Back-to-School Essentials

am azon Darren's Amazon.com Today's Deals Gift Cards = Help

) Prime
Shop by Hello, Darren 0 Wish
Department ~ Scarch; Ldlhs Your Account - -\o-!Cart v | List

Learn more about adding existing print magazine subscriptions not purchased on Amazon.com.

Contact the Amazon.com Magazine Customer Service Experts any time at escalation-magazines@amazon.com, with any questions about cancellations, renewals, or general inquiries about your Amazon.com print magazine subscriptions, or
magazine subscriptions that you've added to Subscription Manager that were not purchased on Amazon.com. You can also reach them by phone at 866-384-0564 Mon.-Fri., 7:30 a.m. - 6:00 p.m. Central Time.

Your Account > Magazine Subscription Manager
Manage vour Kindle subscriptions | Check for recent orders (What's this?)

Buy a magazine subscription from Amazon.com Add a magazine subscription bought elsewhere

Select this option if you want to shop for magazine Select this option if you want to manage a magazine
w subscription purchased elsevhere. w

subscriptions from Amazon.com.

<<Previous 1 2 3 4 5 6 7 8 9 Next>>

Popular Science Subscription status: Gift subscription has been claimed ’
Issues: 12 issues/12 months (What's this?)
First Issue Delivery Estimate: (What's this?)
August 23, 2012 - September 06, 2012
Any issues vith this magazine subscription? Report 3 problem Need to renaw?
Add 12 issues now for $12.00 (w
-ﬂﬁl This is a gift subscription to Darren, your gift has been claimed. (what's this?) R
" Auto-renewal: You won't miss an issue; we vill renew your subscription at the lowest price available on :
Amazon.com. See details W
Once the recipient has claimed the gift, the Giver’s view of
O

Subscription Mgr changes. All the buttons except for those <
related to Renewal are removed.
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amazonkindle ‘ DESIGN
N

Recipient Flow - Option 2

Confidential < Do not leave unattended on printer

Aradia Correnti » August 1, 2012 11:05 AM



Recipient Gift Email - Option 1

" [y Ignore x i ;J _a S ESUnY L N Fayments i3 10 Manager
i~ (33 Team E-mail & Done
& Junk - Delete | Reply Ri?l]y Forward 5 More | C Reply & Delete  “i7 Create New

Delete Respond | Quick Steps

19 o e = - d @ rinu
L = BE VUV ‘B @) Related ~

@ OneNote

<

Move Mark Categorize Follow | Translate Zoom

= v [2) Adtions * | Unread . Up~ = it Select v

I Move I Tags (] Editing | Zoom

© If there are problems with how this message is displayed, click here to view it in a web browser,
From: [® vanderVort, Darren

To: [# Correnti, Aradia

Ca

sent: Tue 6/26/20121:09 PM

Subject: Amazon.com: A Gift for You From darrenv

A Gift for You

Hello, you've received a

Magazine Subscription from
Joe Mann manage your subscription.

From:
Joe Mann

Cupidatat etsy aute viral wes
anderson, officia wolf duis
post-ironic salvia nesciunt. Vero
single-origin coffee fixie cosby
sweater, salvia cliche 8-bit. Cliche
wayfarers thundercats non before
they sold out.

Claim your gift-now.

Click on the “Cliam your gift now”
link above to accept your gift and

Need help?

amazoncom
~—

JONAI
GEOGRARH I(
: ¥

#ﬁular

“Storms

National Geographic

Go to www.amazon.com/gp/magazines-subscription-manager

any time to manage your new subscription.

For questions about this subscription, please contact

Magazine Express Inc directly at

magazineexpresscustomerservice2@ebsco.com or call (800)

772-8574. For all other questions, please contact
Amazon.com customer service. Your order ID is
002-6861161-0209062.

The Recipient email is based on the Kindle Books gift
email. Please refer to the existing HTML for the Kindle gift
email for specifications.

Amazon.com e Confidential ® Aradia Correntie August 1, 2012 11:05 AM
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Recipient Gift Email - Option 2

g 10 Manager

I u..'\algnore x p— Gl fa=p g VIEELNY a5 CN Fayments
i‘ i i~ & Team E-mail « Done

1® g rwes - :.'_" [ (1] d oo iy N
LlJ J ] Y % D) Related ~ %

N] OneNote

~ Delete | Reply Reply Forward _ Move Mark Categorize Follow Translate Zoom
& Junk v A"'y #) More ~ | 4 Reply & Delete  *7 Create New v [t Actions * | ynread g Up~ X Select~
Delete Respond Quick Steps I Move Tags I Editing Zoom

© If there are problems with how this message is displayed, click here to view it in a web browser.

sent: Tue 6/26/2012 1:09 PM

From: 1# vanderVort, Darren
To: [# Correnti, Aradia
Cc
Subject: Amazon.com: A Gift for You From darrenv
i)
rs
amazoncom
S ——7
A Gift for You
Hello, you’ve received a
- Magazine Subscription from
Joe Mann
From: Joe Mann =
Cupidatat etsy aute viral wes anderson, officia wolf duis
post-ironic salvia nesciunt. Vero single-origin coffee fixie
cosby sweater, salvia cliche 8-bit. Cliche wayfarers ) )
thundercats non before they sold out. Quis fap etsy aute Claim your gift n@
fugiat 8-bit. Pickled est selvage, bushwick. Click on the “Claim your gift
now” link above to accept your
gift and manage your
subscription.
Need Help?
Go to www.amazon.com/gp/magazines-subscription-manager any time to manage your new subscription.
For questions about this subscription, please contact Magazine Express Inc directly at
magazineexpresscustomerservice2@ebsco.com or call (800) 772-8574. For all other questions, please contact [l
Amazon.com customer service. Your order ID is 002-6861161-0209062. —
v
-~

The Recipient email is based on the Kindle Books gift
email. Please refer to the existing HTML for the Kindle gift

email for specifications.
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Sign-In/Up

\ (‘/ 8, amazon.com https://www.amazon.com/ap/signin?_encoding=UTF8&openid.assoc_handle=usflex8openid.return_to=https%3A%2F%a2Fwww.amazon.com %2Fgp%2Fdigital %a2Ffiona%2Fgift %2FB006XZH4SM% 7 7 C'] 'r:" Google P' @ I a2~
o Disabler & Cookiesr / CSS- @ Forms~ Images~ 0 Information~ L4 Miscellaneous~ [ Outline~ 1/ Resize~ X Tools~ View Sourcer || Options~ o o 4
amazon Your Account | Help
S
Sign In

What is your e-mail address?

My e-mail address is: kindle.design@gmail.com

Do you have an Amazon.com password?

©) No, I am a new customer.

@ Yes, I have a password: eeeeesssseee
Forgot your password?

— ;

Sign In Help
Forgot your password? Get password help.
Has your e-mail address changed? Update it here.

Conditions of Use Privacy Notice ® 1996-2012, Amazon.com, Inc, or its affiliates

If the customer already has an account, they can sign in. If
not, they have the opportunity to sign in. EITHER WAY, once
the sign-in/up process is complete, the customer will be

taken direction to Subscription Manager.
Phase 1 Magazine Gifting Flows ~ Page 23
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Interstitial w/Sims

Your Account > Magazine Subscription Manager > Claim Your Gift

@ Your gift subscription has been claimed|

Issues: 12 issues / 12 months

First Issue Delivery Estimate: (What's this?)
August 23, 2012 - September 06, 2012

Shipping address: Darren VanderVort

1767 5 42nd St
Tacoma WA 98418

e .. .
U A gift from: Bob Smith

> Visit the Magazine Subscription Manag

> See more magazines in Amazon’s Magazines Store

Other magazines you might also enjoy:

Popular
Mechamcs
Haow

To

SCIENCE (y I[]l}[lﬁ‘r,!ﬂ

ILLLSTRATED L
W g7 o

—

Ming ™ La

) ;x

JCKS

Outdoor Life

{539-90459 97

Science Illustrated

{524-943514.97

Field & Stream

(S47-00459 97

Mational Geographic

{574-88)515.00

Popular Mechanics

{547-88) 5600

In this version, an added page appears in the flow, provid-
ing basic information about the gift, as well as Sims.

Amazon.com e Confidential ® Aradia Correntie August 1, 2012 11:05 AM

Popular Science

Wired

{$59-88)519.99
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Subscription Manager w/Auto Renew

\ (' y 8, amazon.com https://www.amazon.com/gp/magazines-subscription-manager/manager?ie= UTF88tref_=msm_ya_os& wvc

You have successfully claimed ownership of this magazine from the gift giver.
Bookmark this page for future magazine subscription management

magazine subscriptions that you've added to Subscription Manager that were not purchased on Amazon.com. You can also reach them by phone at 866-384-0564 Mon.-Fri., 7:30 a.m. - 6:00 p.m. Central Time.

Your Account > Magazine Subscription Manager
Manage vour Kindle subscriptions | Check for recent orders (what's this?)

Buy a magazine subscription from Amazon.com Add a magazine subscription bought elsewhere
Select this option if you want to shop for magazine Select this option if you want to manage a magazine
subscriptions from Amazon.com. W subscription purchased elsewhere. W

New Magazine Order (What's this?)

3 - National Geographic (1-year auto-renewal) - . [:J' =
4 Issues: 12 issues/12 months Subscription status:  Active Edit subscription
Expiration date: Unknown
First Issue Delivery Estimate: (What's this?) (What's this?) Cancel subscription
June 25, 2012 - July 23, 2012 Publisher account Unknown o e o) 2
Any issues with this magazine subscription? Report a problem number: (What's this?) ® J

This does not cancel your subscription.

[+ National Geographic order histo

Need to renew?

Add 10 issues now for $12.00 (___Renew subscription _ »)

Shipping address: Mark Privett
605 5th Ave S

Seattle WA 98104 ( chanie address
2062666718

*P
od *»“‘ This was a gift from Prince Humperdinck.

Inc. Subscription status:  Unknown ( Edit subscription -
Issues: 10 issues/12 months Expiration date: Unknown
Any issues with this magazine subscription? Report a problem (What's this?) Cancel subscription

Publisher account Unknown

[ Remove from Subscription Manager |
This dees not cancel your subscriptien.

number: (What's this?)

Need to renew?

Add 10 issues now for $12.00 Lw

Shipping address: Scott Boggan
1120 16th Avenue
Seattle WA 98122

206-227-2414 (__Change address

LIBRARY Library Journal Subscription status:  Active (__Edit subscription |

Subscription manager will clearly indicate which magazine is a gift and
provide information on when the first issue is estimated to arrive. An alert will
display at the top of the page to indicate that the customer has succesfully
taken ownership of the subscription.
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Subscription Manager - w/o Auto Renew

h (' | @, amazon.com https://www.amazon.com/gp/magazines-subscription-manager/manager?ie= UTF88tref_=msm_ya_os&

R E Plld e

e Disable~ & Cookies~ [ CSs- E Forms~ E Images~ 6 Information~ ﬂ Miscellaneous~ j Outline~ |13 Resize~ & Tools~ % View Source~ m Options~

You have successfully claimed ownership of this magazine from the gift giver.
Bookmark this page for future magazine subscription management

Contact the Amazon.com Magazine Customer Service Experts any time at escalation-magazines@amazon.com, with any questions about cancellations, renewals, or general inquiries about your Amazon.com print magazine subscriptions, or
magazine subscriptions that you've added to Subscription Manager that were not purchased on Amazon.com. You can also reach them by phone at 866-384-0564 Mon.-Fri., 7:30 a.m. - 6:00 p.m. Central Time.

Your Account > Magazine Subscription Manager

Buy a magazine subscription from Amazon.com

Manage your Kindle subscriptions | Check for recent orders (What's this?)

Add a magazine subscription bought elsewhere

Select this option if you want to shop for magazine
subscriptions from Amazon.com.

New Magazine Order (What's this?)

National Geographic (1-year auto-renewal)
Issues: 12 issues/12 months

First Issue Delivery Estimate: (What's this?)
June 25, 2012 - July 23, 2012

Any issues with this magazine subscription? Report a problem

[+ National Geographic order history

»
(* This was a gift from Prince Humperdinck.

o ! Inc.
Iﬁ Issues: 10 issues/12 months

Any issues with this magazine subscription? Report a problem

This state of the page reflects Auto-renew being active.

Amazon.com e Confidential ® Aradia Correntie August 1, 2012 11:05 AM

(_Buy 2 magazine_ @)

Select this option if you want to manage a magazine
subscription purchased elsewhere.

(Lsda magie &)

Subscription status:  Active

Edit subscription |

Expiration date: Unknown
(What's this?) Cancel subscription |
Publisher account Unknown

( Remove from Subscription Manager |
This does not cancel vour subscriotion.

number: (What's this?)

Auto-renewal status:  Active
(What's this?)

This subscription will be renewed on March 15, 2013, at the lowest available price on

(_ Tum off auto-renewal |
Amazon.com

Shipping address: Mark Privett
605 5th Ave S

Seattle WA 98104

( Change address

2062666718
Subscription status:  Unknown [ Edit subscription |
Expiration date: Unknown
(What's this?) Cancel subscription
Publisher account Unknown

[ Remove from Subscription Manager |

This dees not cancel your subscription.

number: (What's this?)

Need to renew?
Add 10 issues now for $12.00

( bscripti ’J
Shipping address: Scott Boggan
1120 16th Avenue
Seattle WA 98122
206-227-2414

(__Change address |

Phase 1 Magazine Gifting Flows



Subscription Manager - for the GIVER after Gift has been Claimed

Save up to 25% on Back-to-School Essentials

am azon Darren's Amazon.com Today's Deals Gift Cards = Help

) Prime
Shop by Hello, Darren 0 Wish
Department ~ Scarch; Ldlhs Your Account - -\o-!Cart v | List

Learn more about adding existing print magazine subscriptions not purchased on Amazon.com.

Contact the Amazon.com Magazine Customer Service Experts any time at escalation-magazines@amazon.com, with any questions about cancellations, renewals, or general inquiries about your Amazon.com print magazine subscriptions, or
magazine subscriptions that you've added to Subscription Manager that were not purchased on Amazon.com. You can also reach them by phone at 866-384-0564 Mon.-Fri., 7:30 a.m. - 6:00 p.m. Central Time.

Your Account > Magazine Subscription Manager
Manage vour Kindle subscriptions | Check for recent orders (What's this?)

Buy a magazine subscription from Amazon.com Add a magazine subscription bought elsewhere

Select this option if you want to shop for magazine Select this option if you want to manage a magazine
w subscription purchased elsevhere. w

subscriptions from Amazon.com.

<<Previous 1 2 3 4 5 6 7 8 9 Next>>

Popular Science Subscription status: Gift subscription has been claimed ’
Issues: 12 issues/12 months (What's this?)
First Issue Delivery Estimate: (What's this?)
August 23, 2012 - September 06, 2012
Any issues vith this magazine subscription? Report 3 problem Need to renaw?
Add 12 issues now for $12.00 (w
-ﬂﬁl This is a gift subscription to Darren, your gift has been claimed. (what's this?) R
" Auto-renewal: You won't miss an issue; we vill renew your subscription at the lowest price available on :
Amazon.com. See details W
Once the recipient has claimed the gift, the Giver’s view of
O

Subscription Mgr changes. All the buttons except for those <
related to Renewal are removed.
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